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The holiday season is upon us!   
 
It is easy to get caught up in the hustle and 
bustle of the season and forget why we have 
these holidays.  During this time, take a 
deep breath, and say thank you.  Thank 
you to family members, thank you to 
colleagues, thank you to volunteers, thank 
you to your newspaper person, thank you to 
the person who bags your groceries, thank you to the cashier as you 
purchase gifts, etc.   
 
I want to say a huge thank you to the members of the 
board.  DAVA is only as good as those who step up and help 
out.  Check out the list in the newsletter.  The board is working hard for 
the benefit of volunteer coordinators in DE.  Say hello and thanks to 
those who have led and are currently leading DAVA.   
 
You are welcome to join us!  Attend a meeting!  Join a committee, 
help at a meeting, and recruit a colleague to attend a meeting.  Thank 
you in advance for your support and work with DAVA.   
 
We have some exciting things coming up this year!  I hope to see 
everyone at the January meeting, the Lunch and Learns, the annual 
conference and the celebratory meeting in June!   

 
As always – let me know if you have any ideas and 
suggestions!  Thanks for all YOU do in the field of 
volunteerism.   
 
Angela Williamson, CVA 

DAVA President 

Presidents Corner 
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As the holidays approach, many of us get bogged 
down in the shopping, parties, and decorating. We 
lose sight of what this time of year is truly about -- 
helping others.  Giving back not only provides us 
with a sense of purpose, but it also binds us together 
by bringing our communities together.  According 
to a recent nationwide study by the Corporation for 
National and Community Service, Delaware had the 
highest single-year percentage increase, 5.3%, in 
volunteering.  We are a state of givers. 
 
This time of year offers the opportunity to not only reconnect with the real meaning of 
the holidays, but also to teach the next generation about the importance of giving 
back.  Helping your children pick out toys to donate to Toys for Tots or the Salvation 
Army is a wonderful addition to your family’s holiday traditions.  As the only state that 
offers a Volunteer Credit for high school students, we must support efforts that give 
our next generation ways to contribute in their communities. 
 
As Volunteer Administrators, you know firsthand the volunteer needs this time of 
year.  Please send a few sentences about your needs and who volunteers should contact 
and Volunteer Delaware will post them on our website and Facebook page.  Do you 
volunteer for the holidays? How do you like to spread your holiday cheer? Share your 
story and tell how you help others during the holiday season on our Facebook page 
www.facebook.com/volunteerdelaware .  Carrie Hart is the Volunteer Services 
Administrator of Volunteer Delaware for the State Office of Volunteerism.  

Give the Gift of Volunteering this Holiday Season 
Carrie Hart 
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Delaware’s Outstanding Volunteers Honored Oct. 22 at 
Ceremony in Dover! 

Carrie Hart 

Twenty five individuals, groups, and corporate groups received the 2013 Governor’s 
Outstanding Volunteer Award on Oct. 22 at Dover Downs.  These exceptional people 
participate in such diverse activities as educating others about Delaware’s history, 
advocating for causes close to their hearts, and raising thousands of dollars for 
community organizations. The 2013 Governor’s Outstanding Volunteer Service Awards 
recipients represent the efforts of thousands of Delawareans who make positive 
contributions to society and inspire others to do the same. 
  
More than 400 people came 
together to honor the volunteers for 
their outstanding service at Dover 
Downs.  The Governor’s 
Outstanding Volunteer Awards are 
sponsored by the Office of the 
Governor, Delaware Health and 
Social Services, the Division of State 
Service Centers, the State Office of 
Volunteerism, UnitedHealthcare, 
WSFS Bank,  as well as the 
Governor’s Commission on 
Community and Volunteer Service. 

Conference March 11th—Mark your Calendar! 

The Delaware Conference on Volunteerism is set for 

Tuesday, March 11th, 2014 at Dover Downs.  Susan J. 

Ellis, founder and president of Energize, Inc. will be the 

key note speaker.  She specializes in training, consulting 

and publishing on volunteerism and volunteer resource 

management.  Don’t miss it! 
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Q&A with a CVA 

Gene Danneman 
Program Officer for AmeriCorps at 
the State Office of Volunteerism 

 

Interview by Meredith Stuart 

Gene Danneman chairs DAVA’s CVA Committee.  I talked to her about the benefits – and the 
challenges – of pursuing the credential.  The CVA (Certified in Volunteer Administration) is a 
credential for volunteer resource management that you can earn at your own pace.  
Candidates learn more about volunteerism and develop their own philosophies about the 
profession through this certification experience. 
  
The CVA is sponsored by the Council for Certification in Volunteer Administration.  All 
participants must complete a multiple choice exam and a portfolio.  DAVA will be supporting 
members who decide to register for this credential! We will help set up study groups, 
individual connections, and group meetings. 
 
When you become certified in volunteer administration, Gene told me, you strengthen your 
own professional credibility and add value to the entire field.  And because it is a challenging 
process, you learn a lot about yourself as well.  There are currently 5 CVAs that we know of in 
Delaware.  Will you be the next? 
 
Why did you get your CVA? I have always liked learning and I am an avid reader.  I 
wanted to learn more about volunteer management.  Throughout the process, I made note of 
best practices to apply to my workplace. 
 
How has your CVA benefited you as a Volunteer Administrator?  I had a great 
feeling of accomplishment once I made it through the process.  And I gained confidence in 
myself and the way that I make decisions in the workplace. 
 
It helps to have at least one study buddy.  We are all busy and it is easy to procrastinate, so 
having a study buddy is a way of keeping you on track.  In some ways, being a Volunteer 
Manager is a lonely position – you’re likely to be the only person in your workplace with 
volunteer-specific expertise.  A study buddy helps keep you on track for your CVA, but he or 
she can also be supportive in other ways.  By going through the process with someone, I 
developed a friendship that will last forever. 
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What do you hope volunteer managers take away 
from the CVA process?  I hope that they gain an 
understanding of their responsibilities as volunteer 
managers and techniques to make their job easier and 
more successful.  I hope that they feel an enormous sense 
of achievement and learn more about themselves in the 
process. 
 
What is something that you learned during your 
CVA process?  It solidified things that I’d learned from 
my own life experiences.  Managing employees when I ran 
my own business and managing a classroom when I was a teacher are relevant experiences to 
managing volunteers. 
 
And I learned a lot about myself.  The process makes you explore how you do what you do 
and why you do it.  There are things that I do differently from other people and working 
towards the CVA helped me to look at that critically.  For one of the essay questions you have 
to describe an ethical dilemma that you have faced.  In answering that question, I had to 
analyze why I do what I do.  I have always had a strong sense of justice, but I had never taken 
the time to think through what it is that makes something wrong.  It helped me to 
understand how I make decisions. 
 
Why do you recruit other volunteer administrators to get their CVA credential?  
I like teaching people, mentoring people.  I’ve been a good teacher; I can break things down 
and explain things.  And it is important for people to have the sense of accomplishment that 
comes with it.  The CVA is a way of showing that the volunteer management field has value.  
And for the individual, the process is more important than the certification.  It will test your 
limitations and if you are curious about what you do and why you do it as well as what you 
should do and why you should do it, then you will learn a lot.  I’ve talked to other volunteer 
administrators after they go through the process and they do not regret a minute of it. 
 

How can someone learn more or get started? The sooner 
you get started, the more of a leg-up you will have.  For more 
information or to register, go to the website www.cvacert.org or 
contact me at Gene.Danneman@state.de.us.   
 
The last day to register is March 1st but the early bird registration 
ends on December 31st. 

We need your input for the next spotlight issue!  
Email: newsletter@davaweb.org  

http://www.cvacert.org
mailto:Gene.Danneman@state.de.us
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It is now easier than ever to nominate an                     

outstanding Volunteer or Volunteer Group! 

The State Office of Volunteerism is now accepting 

nominations for the 2014 Governor's Youth Volunteer 
Service  Awards!!!   

 
The nomination form is available on 

www.volunteerdelaware.org and can now be e-mailed for 

submittal. 

  
If you have any questions, please call  302-857-5006 or 

email carrie.hart@state.de.us  
 

This is a wonderful way to recognize an outstanding youth volunteer/ group in your 

life. Nominate today! 

If you work with high school students as volunteers, did you know that they are 
eligible to earn an elective credit toward graduation (the Delaware Volunteer Credit or 
DVC) if they meet certain criteria ? 
 
All it takes is a letter signed by the student’s supervisor  on your organization’s letterhead 
documenting  the student’s name, school, number of hours and time period when the hours were 
served.  Students applying for the credit can take your letter to  their guidance counselor who 
submits the letter(s) to VolunteerDelaware for approval by April 15.   Together with the Dept. of 
Education we supply a certificate signed by the Governor and DOE Secretary and an 
elective credit is affixed to the student’s record by the counselor.   We’d love to serve as a 
recognition partner for your agency and add you as an “ambassador” for the DVC.    
 
Please visit www.volunteerdelaware.org for more information or email me at 
clare.garrison@state.de.us or call Clare at 255-9899 with any questions or just for more information. 

Delaware Volunteer Credit 

http://www.volunteerdelaware.org/
http://www.volunteerdelaware.org
mailto:clare.garrison@state.de.us
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Date Type County Location Topic Presenter/Member 

October 

1st 

9am-11:30am 

 

Full Meeting New Castle Buena Vista “Don’t be Left  

Behind  . . . Social 

Media & Volunteer  

Engagement” 

Elizabeth Purcell 

Digital Media                         

Coordinator  -  

Delaware Tourism 

Office 

November 

6th 

11am -1pm 

Lunch & Learn Kent Belmont Hall 

Smyrna 

How to Organize an 

event For  

National Service Days 

Nancy Greene   

Habitat for  

Humanity 

December 

4th 

11am - 1pm 

Lunch & Learn Sussex Carriage  

Museum 

Georgetown 

Holiday  

Networking/Mixer 

(Treat swap) 

Monica Fisher 

January 

28th 

9am-11:30am 

Full Meeting Kent Smyrna Opera 

House 

Liabilities for Volun-

teer Programs 

Panel Presentation 

  

March 

11th 

8:30 am—3pm 

Conference Kent Dover Downs  Keynote Speaker: 

Susan Ellis 

April 

9th  

11am-1pm 

Lunch & Learn Sussex Delaware 

Hospice  

Milford 

‘To lead is to serve’ Debra Toole,  

VITAS 

Hospice Care 

May 

14th 

11am-1pm 

Lunch & Learn New Castle Easter Seals Volunteer Database 

Management-

Exchange of info 

Panel Presentation 

June 

3rd 

10:00am-Noon 

 

Annual 

Meeting 

Sussex Baywood 

Long Neck 

Taking care of  

ourselves:  

De-stressing &  

Relaxation 

Paige Deiner,  

Milford Wellness, 

Massage & Yoga 

Membership includes free admission to all meetings.   

Meeting details will be posted at www.davaweb.org  at least 30 days before the 

scheduled meeting. 

For additional information please contact Lorraine Dion at 302-734-7511 

Or email ldion@visitdover.com 



2013-2015 Board Members 

Angela Williamson, President 
 

Leslie McGowan, 
Vice President 

Lee Halloran, Treasurer 
 

Carrie Hart, Secretary 
 

Committee Members and Leadership Roles 
 

CVA Advisor — Gene Danneman 

Assistant Secretary: Trevor Turner 

Assistant Treasurer: Leslie Aker-Rowe 

Membership — Cassie Gonce and Susan Fox 

Program — Lorraine Dion, Debra Toole, and Linda Rogers 

Communications— Margaret Jenkins, April Willey, Meredith Stuart,  

Deanna Rishell and Catherine Fox 

 
We are always looking for some talented volunteers to join our committees! Email us today to see 

how you can help: info@davaweb.org 

Visit us on the web at www.davaweb.org 
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